
 
 

Developmental Disabilities Waiver 
Parents Reaching Out provides resources that focus on helping families make informed decisions about the care and 
education of their children.  Keeping your family healthy means knowing how to navigate the health care system and talk 
with your doctor or other providers.  We hope these tip sheets will give you the information you may need to access the 
best, most cost-effective medical and related services to meet the needs of your family.    
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What is the Developmental Disabilities (DD) Waiver? 
The Developmental Disabilities Home and Community-Based Medicaid Waiver is often referred to as 
the DD Waiver.  The DD Waiver provides services for children and adults in their homes and 
communities, not in more restrictive and expensive institutional settings. It allows children and adults 
with developmental disabilities to receive services in the places where they live. 

Who is eligible for the DD Waiver? 
To qualify for services, the person applying must have a diagnosis of mental retardation or a related 
condition such as autism, cerebral palsy, seizure disorder, chromosomal disorders, syndrome disorders, 
or inborn errors of metabolism.  They must also have a developmental disability that began before the 
age of eighteen for mental retardation, or before the age of twenty-two for a related condition.  
To demonstrate eligibility, the family will need to gather medical and 
educational information. There must be things the person cannot do or has 
difficulty with, referred to as “substantial functional limitations,” in three or 
more of the following areas of major life activities: self care, receptive and 
expressive language, learning, mobility, self-direction, capacity for independent 
living, and/or economic self-sufficiency. The person applying must be a resident 
of New Mexico and meet New Mexico financial requirements. 
In New Mexico only the income of the person with a developmental disability is considered when 
determining financial eligibility, not the household income.  This is true even for children living with 
parents whose income would normally disqualify the child for Medicaid services.  

What services are available through the DD Waiver 
A person receives services through an Individual Service Plan (ISP) and based on their   needs.  Some 
services for children, such as therapies and personal support services, become available because the 
person receives Medicaid once they are on a waiver.  Each person must choose a case manager who is 
responsible for developing the ISP and arranging for services.   

What are the service options for children? 
Services options for children differ from options for young adults or adults. Typically children receive 
therapy services through Medicaid, but the waiver may cover certain therapy services not covered by 
Medicaid or the child’s school.  Service options for children include: 

 Case Management 
 Nutritional Counseling 
 Personal Plan Facilitator 
 Respite Care 

 Behavioral Support 
Consultation 
 Non-Medical Transportation 
 Goods and Services 

 Community Access  
 Supplemental Dental Care 
 Environmental Modification 

 



 

Why should parents apply for the DD Waiver for their child? 
• There is a waiting list and it usually takes several years before an opening becomes available.  

Applying now is a way to plan ahead. 
• Once your child is on a waiver program, they can use Medicaid to cover medical expenses such 

as doctor visits, therapies and other medical expenses. 
• Your child and family may benefit from services that support active 

participation in their community. 
• Your child may exhibit challenging behavior that can be helped by 

behavioral support.  
• Your family may benefit from respite care (child care). 
• Children can receive funding for environmental modifications such as a 

wheelchair ramp for their home. 
• Your child and family may benefit from a Personal Plan Facilitator who would provide a fun 

and creative process designed to assist in developing a clear vision for the future. 
• Once your child is offered an allocation for waiver services, you may choose the traditional DD 

Waiver or the Mi Via Self-Directed Waiver.  Mi Via may offer additional services, goods 
(items) and support not available through the traditional DD Waiver.  Call 1-866-786-4999 for 
an information packet. 

How do families apply for the DD Waiver? 
You must complete an application form at your local Income Support Division office (ISD) or at your 
Developmental Disabilities Supports Division (DDSD) Regional Office, either in person or by phone.  
Ask for a copy of the completed application form once it has been date stamped.  Keep the date 
stamped receipt in a safe place as proof of your registration.  
Within 10 working days of applying, you should receive a Match for Services packet from the DDSD 
Regional Office in your region.  The packet includes Release of Information (ROI) forms for you to 
send to people (doctors, schools, etc.) who have information regarding medical eligibility. If you do not 
receive such a packet you should call the DDSD Regional Office nearest your home.  The DDSD 
Regional Offices are also available to answer questions about the waiver.    

Metro Regional Office: 
 

Albuquerque 1-800-283-5548 
(505) 841-5500 

Northeast Regional Office: 
 

Taos 1-866-315-7123 
(505) 758-5934 

Northwest Regional Office: 
 

Gallup 1-866-862-0448 
(505) 863-9937  

Southeast Regional Office: 
 

Roswell 1-866-742-5226 
(505) 624-6100 

Southwest Regional Office: Las Cruces 1-866-742-5226 
(505) 528-5180 

If you have questions about applying for the DD Waiver or need more information to help you 
understand the DD waiver, please contact Parents Reaching Out.  Ask to speak to a staff member in 
the Family to Family Health Information Center.  We have developed free publications and materials 
to assist families who have questions about the DD Waiver process.         
"Health Care Tips" are publications of Parents Reaching Out and developed under a grant from the Center for Medicare and Medicaid Services (CMS).  Views 
expressed do not necessarily represent their policy and should not be assumed to be an endorsement by the Center for Medicaid and Medicare Services. 
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Parents Reaching Out provides resources that focus on helping families make informed decisions about the care and education of their children.  Keeping your family healthy means knowing how to navigate the health care system and talk with your doctor or other providers.  We hope these tip sheets will give you the information you may need to access the best, most cost-effective medical and related services to meet the needs of your family.   




What is the Developmental Disabilities (DD) Waiver?


The Developmental Disabilities Home and Community-Based Medicaid Waiver is often referred to as the DD Waiver.  The DD Waiver provides services for children and adults in their homes and communities, not in more restrictive and expensive institutional settings. It allows children and adults with developmental disabilities to receive services in the places where they live.

Who is eligible for the DD Waiver?
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To demonstrate eligibility, the family will need to gather medical and educational information. There must be things the person cannot do or has difficulty with, referred to as “substantial functional limitations,” in three or more of the following areas of major life activities: self care, receptive and expressive language, learning, mobility, self-direction, capacity for independent living, and/or economic self-sufficiency. The person applying must be a resident of New Mexico and meet New Mexico financial requirements.

In New Mexico only the income of the person with a developmental disability is considered when determining financial eligibility, not the household income.  This is true even for children living with parents whose income would normally disqualify the child for Medicaid services. 

What services are available through the DD Waiver

A person receives services through an Individual Service Plan (ISP) and based on their   needs.  Some services for children, such as therapies and personal support services, become available because the person receives Medicaid once they are on a waiver.  Each person must choose a case manager who is responsible for developing the ISP and arranging for services.  


What are the service options for children?

Services options for children differ from options for young adults or adults. Typically children receive therapy services through Medicaid, but the waiver may cover certain therapy services not covered by Medicaid or the child’s school.  Service options for children include:

		· Case Management


· Nutritional Counseling


· Personal Plan Facilitator

· Respite Care

		· Behavioral Support Consultation

· Non-Medical Transportation

· Goods and Services

		· Community Access 


· Supplemental Dental Care


· Environmental Modification





Why should parents apply for the DD Waiver for their child?


· There is a waiting list and it usually takes several years before an opening becomes available.  Applying now is a way to plan ahead.


· Once your child is on a waiver program, they can use Medicaid to cover medical expenses such as doctor visits, therapies and other medical expenses.


· Your child and family may benefit from services that support active participation in their community.

· Your child may exhibit challenging behavior that can be helped by behavioral support. 

· Your family may benefit from respite care (child care).

· Children can receive funding for environmental modifications such as a wheelchair ramp for their home.


· Your child and family may benefit from a Personal Plan Facilitator who would provide a fun and creative process designed to assist in developing a clear vision for the future.


· Once your child is offered an allocation for waiver services, you may choose the traditional DD Waiver or the Mi Via Self-Directed Waiver.  Mi Via may offer additional services, goods (items) and support not available through the traditional DD Waiver.  Call 1-866-786-4999 for an information packet.

How do families apply for the DD Waiver?

You must complete an application form at your local Income Support Division office (ISD) or at your Developmental Disabilities Supports Division (DDSD) Regional Office, either in person or by phone.  Ask for a copy of the completed application form once it has been date stamped.  Keep the date stamped receipt in a safe place as proof of your registration. 


Within 10 working days of applying, you should receive a Match for Services packet from the DDSD Regional Office in your region.  The packet includes Release of Information (ROI) forms for you to send to people (doctors, schools, etc.) who have information regarding medical eligibility. If you do not receive such a packet you should call the DDSD Regional Office nearest your home.  The DDSD Regional Offices are also available to answer questions about the waiver.   


		Metro Regional Office:




		Albuquerque

		1-800-283-5548


(505) 841-5500



		Northeast Regional Office:




		Taos

		1-866-315-7123


(505) 758-5934



		Northwest Regional Office:




		Gallup

		1-866-862-0448
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		Southeast Regional Office:




		Roswell
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		Southwest Regional Office:

		Las Cruces

		1-866-742-5226
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If you have questions about applying for the DD Waiver or need more information to help you understand the DD waiver, please contact Parents Reaching Out.  Ask to speak to a staff member in the Family to Family Health Information Center.  We have developed free publications and materials to assist families who have questions about the DD Waiver process.


     


“What is the IDEA 2004?" fact sheets are publications of Parents Reaching Out.  This publication was developed under a grant from the US Department of Education.  However, views in this publication do not necessarily represent the policy of the US Department of Education and should not be assumed to be an endorsement by the Federal Government. 
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Connecting and empowering New Mexico families
505-247-0192   ·   1-800-524-5176


through support, education and information

www.parentsreachingout.org

Parents Reaching Out
1920 B Columbia Dr SE, Albuquerque, NM 87106



505-247-0192  ·  1-800-524-5176  ·  www.parentsreachingout.org




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


